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State of New Hampshire

DEPARTMENT OF ENVIRONMENTAL SERVICES

6 Hazen Drive, P.O. Box 95, Concord, NH 03302-0095

(603) 271-3501 FAX (603) 271-6683, -~====~==~=~===:::=-~-:-

December 4,2001

Mr. Allan Follett

McKenna Well Drilling Inc

PO Box 568

Woonsocket RI 02895

Dear Mr. Follett

The NH Department of Environmental Services ("DES") received a cons mer
complaint on September 4, 2001 from Rita Carter against McKenna Well Drillin Inc.
Ms. Carter complains that she hired your company to construct a new drilled we Ion her

property at 157 Jordan Road, Keene, NH to replace her existing low yield well. he well
was constructed on August 9' 1999. Following construction of the well Ms. Ca er hired

Pinney Plumbing and Heating to install the submersible pump at which time it be arne
evident that the well had collapsed. Subsequently, after many phone calls McKe a Well
Drilling returned to the property and confirmed that the well had collapsed.

McKenna Well Drilling avoided communication with Ms. Carter and fals ly
informed her insurance company that another well could not be drilled on the pr perty
due to setback constraints. In fact, state law allows wells to encroach onto prope y line
setbacks for small non-conforming lots of record or due to the location of perma ent
structures or geographic obstructions on the property by using a standard releas form.
See RSA 485-A:30-b and We 602.05(i).

McKenna Wel~ Drilling failed to provide Ms. Carter with a functional wel '. for
which it was paid, without providing her with options for obtaining a new water upply
for the home. Your company also failed to inform Ms. Carter of the requirement ofWe
603 and We 604 pertaining to the sealing of abandoned wells and did not provid her
with options for sealing the failed well.

McKenna Well Drilling failed to provide Ms. Carter with a level of comp t ent service which the State of New Hampshire expects from a licensed water well co tractor

and which the consumer has the right to expect.

Furthermore, McKenna Well Drilling advertises pump installations and is ot
licensed to install pumps. Ms. Carter specifically asked Mr. McKenna to install th pump
system in addition to the well and was told to hire another company. Ms. Carter ay have
been falsely misled by your advertisement. For your information, pursuant to RS 482-
B: 16, IV, " Any person shall be guilty of a misdemeanor who knowingly engages. water
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well construction or pump installation or offers to engage in water well const~ ion or

pump installation or advertises or holds oneself out or acts temporarily or othe .se as a

water well contractor or pump installer without first having obtained the requ" d license
under RSA 482-B:5".

You are required to take the steps necessary to obtain a pump installer l~cense for
McKenna Well Drilling or to discontinue the advertisements immediately. I

In closing, we hope that in the future, faced with a similar circumstance,

1McK~nna Well Drilling responds.to its customers water supply needs ina profe sionci.I
and t~mely manner.

Respectfully yours,

--? ..LA s ~L( ..:.t.-(.

Richard P. SchofielQ
Water Well Program Manager
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Anthony P. Giunta, P.G., Administrator, WSEB
Gretchen C. Rule, Esq., DES Legal Unit
Anne Edwards, Esq. -AGO
Harrison Mackey, Licensing Coordinator -DES
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